United Way of Greater Cincinnati Digital
Equity Grant Program

Request for Proposal — Information Session
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« Funding will support organizational efforts to increase digital equity in
priority populations.

« Organizations can submit one application for this grant program and grants
will likely range from $25,000 - $50,000.

« Organizations are eligible to apply for this funding and the Hamilton Country
Public Wi-Fi Grant.

» Funding will start on April 1, 2024. Given the urgency of this work, priority will
be given to organizations that are prepared to implement their work
immediately upon receiving funding.
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* 5071c3 nonprofit organization
« Operate services or programming to community members to
support digital access, skill building and connection
« Operate programs or services that serve a majority of people
living within United Way of Greater Cincinnati’'s footprint,
including:
« Hamilton, Clermont, Brown counties in Ohio
* Dearborn and Ohio counties in Indiana
« Boone, Campbell, Kenton, Grant counties in Kentucky

United United Way
Way 4 of Greater Cincinnati




Process and Key
Dates *These dates may chance. Any changes will be communicated in a timely manner.

« January 31, 2024: Program Announcement Date

» Wednesday, February 7, 2024: Program Overview via Webinar

* Thursday, February 8, 2024: Application opens in e-Clpmact
*Tuesday, February 27, 2024: Open Q&A Office Hours on Teams

* Friday, March 8, 2024 at 5:00PM: Applications DUE in e-Clmpact
» Tuesday, March 26, 2024: Funding awards announced

« Monday, April 1, 2024: Grant period begins

United United Way
Way 4 of Greater Cincinnati




Program Details



Contributes to one or more of the give key areas for creating digital equity:

1. Availability: ensuring everyone has access to the internet with appropriate speeds,
quality, and capacity.

Affordability: Ensuring everyone can afford their internet access.
Devices: ensuring everyone has a device that meets their needs.

Digital Skills: ensuring everyone has the skills needed to access appropriate tools,
especially in workforce development and financial capacity building.

Privacy and Security. ensuring everyone knows how to keep their information safe and
secure while accessing the internet.

o AW

Utilizes a Digital Navigator model

Works directly with populations who are most impacted by the Digital Divide

United Way
of Greater Cincinnati



Digital navigators are individuals who address the whole digital inclusion

process:
* Home connectivity o o

« Devices Dlgltal
+ Digital Skills Navigators

Digital Navigator Process

(E Assess Goals & Needs )

v
C@ Evaluate & Discuss SOlutIonsD

—
@, Refer to Relevant Resources
——
T ey I
v
C@ Check In & Evaluate Progress)
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Funding Priority will be given to organizations working with the following
groups:

 Historically underrepresented populations

« Aging individuals

 Justice involved

* Veterans

 Disabled

* |Individuals with a language barrier

* Individuals who primarily reside in a rural area

* Individuals who live in “covered households” as defined by the Digital Equity
Act

United Way
of Greater Cincinnati




« All funded organizations will be required to become a member of the Connecting
Southwest Ohio Regional Digital Inclusion Alliance

« Attend quarterly Coalition meeting — two virtual, two in person
 Initial program data due in July 2024
« Final report due in April 2025 or when programming completes

United United Way
Way 4 of Greater Cincinnati



Accessing the Digital Equity
Grant Application

Using e-Clmpact
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WELCOME TO OUR NONPROFIT PORTAL

gan rrently funded by United Way, seeking financial backing for the first time, or already receiving donor-designated
We depend on strong partnerships with 200 agencies and community collaboratives to make the Greater Cincinnati

€ IMPACT

€ IMPACT
I AGENCY PORTAL FIND VOLUNTEERS E-CIMPACT ONLINE REPORTING

ACCRSS YOUr NONPrOit agency's donor Register for Volunteer Connection & Login and manage your organization's

and payment information find expert tips 10 succeed profile & information

ENTER NOW READ MORE

Login to e-Cimpact


https://www.uwgc.org/for-nonprofits

D

United | /2
UNITE COMMUNITIES © CHANGE LIVES Way @

of Greater Cincinnati

Enter your Username (your email address) and your
password to login to your organization profile page

7
ams
o7

UNITED WAY OF GREATER CINCINNATI

Forget your password? Click the link here.

Sign-In
Please sign in to your account.
Community
User Name
AGENCY SITE
Pas

New to — eClmpact?
Create an account here by clicking New to e-Clmpact?
this button.

Create an e-Clmpact account

To create a new account select the link below:

e-Clmpact™ Community Impact Management

Still having login difficulties? Email us at uwgce-cimpact@uwgc.org

Login to e-Clmpact


mailto:uwgce-cimpact@uwgc.org

Existing Users
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UNITE COMMUNITIES © CHANGE LIVES Way

of Greater Cincinnati

4 AA 2nd Test Agency Home Page

Home
Agency Profile
Contacts
Agency Email History,

Reimbursement

& Event Schedule Look for the “Application” link in the left

Curent Sievist (1) menu bar on your profile page. Click to
enter the eligibility step.

@I_\qplication

[2) PRACTICE Call for Partners

€2} Questions and Answers

2022 Agency Partner Reporting
Reguirements (1

Login to e-Clmpact




New User Registration
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UNITE COMMUNITIES = CHANGE LIVES

UNITED WAY OF GREATER CINCINNATI

United Way of Greater Cinci i Agency Regi:

aa

o Fields marked with en * are required fields.

“ N I T E c 0 M M “ N I TI E s Please comglete the requested information below then click the "Next’ button in the bottom right comer of this page.
to CHANGE LIVES

Agency Account Information

ency Name=
4

of Greater Cincinnati

UNITED WAY OF GREATER CINCINNATI

Website URL: l
Welcome!
If you are a new Agency registering for the application process please click "Next", Account Information
If you are a Returning Agency and are trying to access the e-Clmpact system, to apply, please use your existing login credentials or Description: *
contact us at UWGCe-Clmpact@uwgc.org for assistance.

V2
Uit o %2 4000 chaectes (0 saedl.
Address
m Address Type: [~ zelect adcress Type - v |

Address Lire 1 I |

GCanceI and Return to Login Page

Address Lire 2 I ]

City= [ |
State= [chic v |
ZipCode l |
Email Address

£mail Address Type: [ = zalect znail ype v |

£mail Address= [ I

Phone Number

Phone Number Type* [~ zelectshone Type — v |

Phone Number= I ]

New User Registration




My User Profile

Hello, Testing Person

Change Password L sign

Agency Email History

Reimbursement

City of Cincinnati HSF
FY 2024-2025

[3) FY2024-26 City, of Cincinnati
HSF RFP- Impact Award

TEqUITE Pre-qUanCation MTormation DE Proviaed.

Hamilton County

Hamilton County Public Wi-Fi

Hamilton County Public Wi-Fi Grant Application
OVERVIEW

United Way of Greater Cincinnati is administering a grant program on behalf of Hamilton County Board of
County Commissioners to provide FREE Public Wi-Fi to local governments and community organizations in
underserved areas of the county. Broadband infrastructure has been shown to be critical for work, education,
healthcare, and civic participation during the public health emergency. A total of 51,425,000 is available
through the County’s ARPA/SLFRF funding.

Nonprofits are permitted to submit an application for this funding and for the United Way of Greater
Cincinnati Digital Equity Grant Program. United Way’s grant program seeks programs that bridge the digital
divide, fostering inclusivity and accessibility. We invite proposals for innovative digital inclusion solutions,
empowering diverse populations to navigate the digital landscape with confidence and competence. The
requests for proposals will be released concurrently and can be found on United Way’s website.

PURPOSES OF FUNDS - PUBLICWI-FI

Organizations can apply for funding to install Public Wi-Fi by providing expanded infrastructure to county
residents and to expand affordable access to broadband internet. The minimum grant request is $10,000 and
the maximum is $200,000. The program will consist of two rounds of funding: 75% or $1,068,750 is
anticipated to be awarded in the first round and the remainder (about $356,250) will be awarded in the
second round.

Public Wi-Fi is defined as Wi-Fi service provided for use by consumers on a wireless device, and is password
protected or has other secure authentication protocols established and managed by the owner. Public Wi-Fi
networks are open to anyone who can access them.

OTHER KEY CRITERIA TO NOTE

In addition to the eligibility criteria, it is important to note that all applicants must be able to provide or
demonstrate the following in their application:

Must be able to provide evidence of organization’s capability to sustain (pay for) infrastructure for at least 3
years after construction/installation is complete.

Must be providing expanded and affordable broadband infrastructure to an underserved population with an
identified need for broadband i of need include:

* Lack of access to a reliable high-speed broadband connection
* Lack of affordable broadband
* Lack of reliable service

ADDITIONAL INFORMATION

Access online materials at https://www.uwgc.org/your-impact/program: quity . All
materials, including a recording of the information session and additional resources, will be posted on United
‘Way's website. We'll continue to add to these resources throughout the application process.

TInitad 242

Hello, Testing Person

My User Profile

Change Password L Sign Out 1:57

Digital Equity
Digital Equity

Select Application Type

Digital Equity Grant Application

This request for proposals seeks programs that bridge the digital divide, fostering inclusivity and
accessibility. We invite proposals for innovative digital inclusion solutions, empowering diverse
populations to navigate the digital landscape with confidence and competence.

To support organizational efforts to increase digital equity in priority populations and

communities, funding will start on April 1, 2024, and implementation can last up to 12 months. Given
the urgency of this kind of work, priority will be given to organizations that are prepared to implement
their work immediately upon receiving funding.

Organizations may only submit one application and grants will likely range from $25,000 -
$50,000. Organizations are permitted to submit an application for this funding and for the Hamilton
County Public WiFi Grant Program, administered by the United Way of Greater Cincinnati.

PRIORITY AREAS:

Priority will be given to proposals that employ the approaches outlined below and/or specifically serve
the most at-risk communities.

* Contributes to one or more of the five key areas for creating digital equity. (see RFP)

* Utilizes a Digital Navigator model.

* Works directly with populations who are most impacted by the Digital Divide. (see RFP)
ADDITIONAL INFORMATION

Access online materials at https://www.uwgc.org/your-impact/programs-initiatives/digital-equity. All
materials, including a recording of the information session and additional resources, will be posted on
United Way's website. We'll continue to add to these resources throughout the application process.

Continue




Eligibility Step




Hello, Testing Person My User Profile Change Password [ signout 1:5529 (5 Select Language | ¥

LIVE UNITED i g
Way
United Way
of Greater Cincinnati

© Request For Participation

Home Please complete the following Form and click the "Next" button located at the bottom of this page.
Agency Profile Request For Participation In:  Digital Equity Grant Application
Contacts

This request for proposals seeks programs that bridge the digital
Agency Email History divide, fostering inclusivity and ac ibility. We invite proposal:
for innovative digital inclusion solutions, empowering diverse
populations to navigate the digital landscape with confidence and

Reimbursement

competence. I Hello, Testing Person My User Profile Change Password (> sign out 1:54:51 (5 Select Language | ¥
I/ Report £ T g L
& Apply To support organizational efforts to increase digital equity in
© Application priority popu!ations and communities, funding will start on April Organization Information

1,2024, and implementation can last up to 12 months. Given the

City of Cincinnati HSF urgency of this kind of work, priority will be given to organization . .
that are prepared to implement their work immediately upon Orgenization Name/ ATest Agency

FY 2024-2025 receiving funding.

Limit up to 150 characters (13 used).
(3 £¥2024-26 City, of Cincinnati

HSF REP- Impact Award Organizations may only submit one application and grants

will likely range from $25,000 - $50,000. Organizations are Primary Contact
Hamilton County permitted to submit an application for this funding and for the
Hamilton County Public WiFi Grant Program, administered by the Contact Name* T o
Hamilton County Public Wi-Fi United Way of Greater Cincinnati. 9
. i . Limit up to 150 characters (14 used).
3 Hamll}g. n glg_ungy Public Wi-Fi PRIORITY AREAS: Pronouns*
Grant Application She, Her, Hers. v

Priority will be given to proposals that employ the approaches
outlined below and/or specifically serve the most at- Title*
risk communities.

Executive Director

Limit up to 150 characters (18 used).

Contributes to one or more of the five key areas for creating Contact Email*

investment 2
digital equity. (see RFP) investment@uwgc.org

a 2 . Contact Phone*
Utilizes a Digital Navigator model. (513) 762-7185

Works directly with populations who are most impacted by thi
Digital Divide. (see RFP) Eligibility

ADDITIONAL INFORMATION Please select the response that best describes your organization.

Access online materials at https:/www.uwgc.org/your-

Is your organization a 501(c)(3) nonprofit organization
or other tax-exempt community-based group, entity
or collaboration/coalition that operate like a nonprofit ONo
organization.*

impact/programs-initiatives/digital-equity. All materials, includin,

O Yes

Does your organization operate services or programming

: e . Oves
to community members to support digital access, skill
building, and connection?* ONo
Does your organization operate programs or services Ove
Oes

that serve a majority of people living within United
Way of Greater Cincinnati’s footprint including: ONo
Hamilton, Clermont, Brown counties in Ohio;

Dearborn and Ohio counties in Indiana; Boone, Campbell, Kenton,

Grant counties in Kentucky?*

WEESEE (W

Eligibility Check




<

Digital Equity Grant Program Eligibility

Organizations must meet the following criteria to be eligible for funding through this process:
Organization Information
Organization Name ATest Agency

Primary Contact

Contact Name Testing Person
Pronouns She, Her, Hers

Title Executive Director
Contact Email investment@uwgc.org
Contact Phone (513) 762-7185
Eligibility

Please select the response that best describes your organization.

Is your organization a 501(c)(3) nonprofit organization or other tax-exempt community-based group, entity or collaboration/coalition that operate like a nonprofit organization.
Yes

Does your organization operate services or programming to community members to support digital access, skill building, and connection?

Yes

Does your organization operate programs or services that serve a majority of people living within United Way of Greater Cincinnati’s footprint including: Hamilton, Clermont, Brown
counties in Ohio;
Dearborn and Ohio counties in Indiana; Boone, Campbell, Kenton, Grant counties in Kentucky?

Yes

T aVIOUS

Complete Registration




Program Registration
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Hello, Testing Person My, User Profile Change Password L Sign Out 1:53:48 G Select Language | ¥
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United Way of Greater Cincinnati.

FY 2024-2025

(3 FY2024-26 City of Cincinnati
HSF RFP- Impact Award

PRIORITY AREAS:

Priority will be given to proposals that employ the approaches outlined below and/or specifically serve the most at-

ore of the five key areas for creating digital equity. (see RFP)

ator model.

CIiCk thiS |ink tO Create a neW prog ram pulations who are most impacted by the Digital Divide. (see RFP)
and assign to application. At least one
program must be added.

https://www.uwgc.org/your-impact/programs-initiatives/digital-equity. All materials, including a
session and additional resources, will be posted on United Way's website. We'll continue to add to
the application process.

Assign Programs to this Digital Equity Grant Application
®elow must be completed. To access a section, simply click on the

& You may save your work at any time by clicking on the link at the bottom of . . . . .
ave My Work. At least one program is required for this application for funding.

esponses on the section, mark it completed by clicking :’: ardc.1 anprg?ran;tc:'::z.aﬁphcznor}, s:lz:rt atproira\:'\:rron: t:qe‘ drop down (if available), or if
ed at the bottom of each section page. ere s no drop-do EPIaYeC, SECLILISIIE ANCW RIOgIaM,

on the Save My W9

When all sections of the applicall®
submitted. Applications must be submitte

Sicass Click the link to 'Create a New Program and Assign it to this Application’ to proceed to the Add
ed completed, the application may be 2
A new program profile page. Do not create duplicate programs.
iday, March 8 by 5:00 PM.
Please to click ‘Complete Registration’ on the Review page to successfully add
your prog to the application. When the Program Profile registration is complete, all of

the forms for that program will display in your list of forms below.

Late applications will not be accepted

Submission Deadline: Friday, March 8 by 5:00 PM

@) Create a New Program and Assign it to this Form Packet

View Printable Version of this Entire Digital Equity Grant Application ;s

Digital Equity Grant Application Status

®

Not Started In Progress

Digital Equity Grant Application - Organizational Information* @ Not Started

2 ) = S S (4)

Ready To Submit Submitted

Program Registration
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Hello, Testing Person My User Profile Change Password L Sign Out 1:5258 (5 Select Language | ¥ 5/

Home . . .

o Fields marked with an * are required fields.
Agency Profile
Contacts Program Information
Agency Email History Program Name: ATest Program
Reimbursement Limit up to 150 characters (14 used)

Impact Area: * Hamilton County Wi-Fi v
& Apply | Report

Description: * o
City of Cincinnati HSF Description

FY 2024-2025

[3 Fv2024-26 City of Cincinnati
HSF RFP- Impact Award

Hamilton County

vz
Hamilton County Public Wi-Fi Limit up to 1500 characters (11 used)
[3) Hamilton County, Public Wi-Fi 2'09'3"? Primary Testing Person v
Grant Application ontact:
Digital Equity Address
Digital Equity “\. Copy.Agency Primary Address
Digital Equity Grant Address Type:* --Select Address Type -- v
Application
Address Line 1: % 2400 Reading Road

Address Line 2:

City: * Cincinnati

State: * Ohio v

Zip Code: * 45202

Email Address M| save/Complete Registration

Email Type: * Main v

el Addrese: vestmentEunacons Q Cancel and Return to Previous Page

Program Registration




Hello, Testing Person My User Profile Change Password L~ Sign Out 1:5202 {5 Select Language ¥

Home

Agency Profile

Contacts

Agency Email History

Reimbursement

City of Cincinnati HSF

FY 2024-2025

[3) FY2024-26 City, of Cincinnati
HSF RFP- Impact Award

© Confirmation

° Thank you, your request has been submitted. An e-mail confirmation has been sent to you.

Agency Name:
Program Name:
Request For Participation In:

ATest Agency
ATest Program
Digital Equity Grant Application

This request for proposals seeks programs t
divide, fostering inclusivity and accessibility.
for innovative digital inclusion solutions, em

populations to navigate the digital landscape
competence.

To support organizational efforts to increase
priority populations and communities, fundin
1,2024, and implementation can lastupto 1

Contacts

© Confirmation

° Thank you, your request has been submitted. An e-mail confirmation has been sent to you.

Agency Name: ATest Agency

Program Name: ATest Program

LIVL UINIILD . ®

FY 2024-2025

[3 FY2024-26 City of Cincinnati
HSF RFP- Impact Award

Hamilton County

Hamilton County Public Wi-Fi

[3) Hamilton County Public Wi-Fi
Grant Application

Digital Equity
Digital Equity

B Digital Equity Grant
Application

Review and Complete Program Registration

1, 2024, and implementation can last up to 12 months. Given the
urgency of this kind of work, priority will be given to organizations
that are prepared to implement their work immediately upon
receiving funding.

Organizations may only submit one application and grants

will likely range from $25,000 - $50,000. Organizations are
permitted to submit an application for this funding and for the
Hamilton County Public WiFi Grant Program, administered by the
United Way of Greater Cincinnati.

PRIORITY AREAS:

Priority will be given to proposals that employ the approaches
outlined below and/or specifically serve the most at-
risk communities.

Contributes to one or more of the five key areas for creating
digital equity. (see RFP)

Utilizes a Digital Navigator model.

Works directly with populations who are most impacted by the
Digital Divide. (see RFP)

ADDITIONAL INFORMATION

Access online materials at https://www.uwgc.org/your-
impact/programs-initiatives/digital-equity. All materials, including
a recording of the information session and additional resources,
will be posted on United Way’s website. We'll continue to add to
these resources throughout the application process.

m Complete Registration




Application Sections
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Sign Out 1:51:41 (5 Select Language | ¥

Hello, Testing Person My User Profile Change Password L
FRIUVRITT ARLAO. ©
HSF RFP- Impact Award
; Priority will be given to proposals that employ the approaches outlined below and/or specifically serve the most at- w
Hamilton County risk communities.
Hamilton County Public Wi-Fi e Contributes to one or more of the five key areas for creating digital equity. (see RFP)

Hamilton County Public Wi-Fi

Grant Application e Utilizes a Digital Navigator model.

® Works directly with populations who are most impacted by the Digital Divide. (see RFP)

Digital Equity
Digital Equity ADDITIONAL INFORMATION

=} Digital Equity Grant Access online materials at https:/www.uwgc.org/your-impact/programs-initiatives/digital-equity. All materials, including a
Application recording of the information session and additional resources, will be posted on United Way’s website. We'll continue to add to

these resources throughout the application process.

. You may save your work at any time by clicking on the link at the bottom of the

st Click these underlined sections to begin

the appllcatlon' EaCh SeCtlon mUSt be e My Work and Mark Completed at the bottom of each section page.

Completed- They can be done In any . Applications must be submitted no later than Friday, March 8 by 5:00 PM.
order.

When all

Late appl

Submission Deadline: Frid

View Printable Version of this Entire Digital Equity Grant Application s,

IR QR [P

Ready To Submit Submitted

e s oo

@ Not Started

Digital Equity Grant Applicatic

® --

Not Started In Progress

Item (* indicates Required Item)

Digital Equity Grant Application - Organizational Information*

Digital Equity Grant Application - Program Information* @ nNot Started

Application Sections




When all sections of the application have been marked completed, the application may be submitted. Applications must be submitted no later than Friday, March 8 by 5:00 PM. Y

Late applications will not be accepted. <

Submission Deadline: Friday, March 8 by 5:00 PM

o Nice work, your Digital Equity Grant Application is now Ready to Submit! Would you like to Submit This Digital Equity Grant Application Now?

By clicking SUBMIT, you attest that you are authorized to submit this application on behalf of your organization and thgg i e T

accurate to the best of your knowledge. W h en a I I SeC‘t | ons are
Completed/Ready to Submit, you may
Digital Equity Grant Application Submission Details su b m |t -th e fu I I a p p I | CatiO n by CI |Ck| n g

Executive Director*: ‘the red button.

Send Submission Confirmation Email To:*
investment@uwgc.org

| certify that the information submitted in this application is true and correctto [}
the best of my knowledge*:

=

& Submit This Digital Equity Grant Application N

View Printable his Entire Digital Equity Grant Application s

Digital Equity Grant Application Status

Not Started In Progress Ready To Submit Submitted
Item (* indicates Required Item) Last Updated Options
*” A Test Agency 2/5/2024 8:46 AM (CST) Completed / Ready to Submit =
Digital Equity Grant Application - Organizational Information* Testing Person Completed / Ready to Submit
2/5/2024 8:46 AM (CST)
*” A Test Program 2/5/2024 8:46 AM (CST) Completed / Ready to Submit Include? #=
Digital Equity Grant Application - Program Information* Testing Person Completed / Ready to Submit
2/5/2024 8:46 AM (CST)

Submit Application
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Proposal Process

https://www.uwgc.org/your-impact/programs-initiatives/digital-equit

Once the online portal, e-C Impact, opens on February 8™, complete the application:

Enter answers to application questions online.

A 4

Applications are due at 5:00 p.m. on Friday March 8t for consideration in Round 1

Late applications will be deemed ineligible and will not receive funding

Awards announced on March 26, 2024

Grant period begins on April 1, 2024

United United Way
Way of Greater Cincinnati



https://www.uwgc.org/your-impact/programs-initiatives/digital-equity

Additional

Resources

» Frequently Asked Questions will be posted on our website.

» A Decision Tree/Flowchart to help organizations determine whether they should apply to this Hamilton
County Public Wi-Fi program or UWGC's Digital Equity Grant Program, will be on our website along with
more information about UWGC's Digital Equity Grant Program.

United United Way
Way J of Greater Cincinnati




Hamilton County

Separate opportunity: Free Public Wi-Fi grants
Public Wi-Fi Grants

from Hamilton County, administered by UWGC

Applicants can apply for both programs, if both are a good fit.

The program will run generally concurrently with the UWGC Digital Equity Grant Program, with applications
opening February 8. The deadline for the first round of applications is Friday, March 8, 2024 at 5pm. The
deadline for the second round of applications is due Friday, April 51" at 5pm.

Decisions will be made in April and contracts will end in July 2025
Visit https://www.uwgc.org/your-impact/programs-initiatives/digital-equity and navigate to the section for

UWGC's Digital Equity Grant Program for more information, including a Decision Tree to help you decide
which program is the best funding for your organization.

United United Way
Way 4 of Greater Cincinnati


https://www.uwgc.org/your-impact/programs-initiatives/digital-equity

Questions?

Questions?
« Send questions to impact@uwgc.org

« Attend one of the upcoming Q&A sessions (links will be on our website)

« Access online materials at https://www.uwgc.org/your-impact/programs-initiatives/digital-
equity .

United United Way
Way 4 of Greater Cincinnati
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Q&A
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